
ANNEX 2 

Quality 
Code Indicator Period Performance Target Status 

PHQ01 
Ambulance Clinical Quality- Category A 8 

Minute Response Time 

Sep 

2012 

Red 1 

75.2% 
>75% 

Green 

Red 2 

75.7% 
Green 

PHQ02 
Ambulance Clinical Quality- Category A 

19 Minute Transportation Time 

Sep 

2012 
97.1% >95% Green 

PHQ03 
Cancer 62 Day Waits (aggregate 

measure) – all cancer 
Q1* 89.62% >85% Green 

PHQ04 

Cancer 62 Day Waits (aggregate 

measure) – referral from screening 

service 

Q1* 96.43% >90% Green 

PHQ05 

Cancer 62 Day Waits (aggregate 

measure) – consultants decision to 

upgrade 

Q1* 77.27% N/A N/A 

PHQ06 Cancer 31 Waits – 1
st
 treatment Q1* 97.92% >96% Green 

PHQ07 Cancer 31 Waits – subsequent surgery Q1* 98.12% >98% Green 

PHQ08 Cancer 31 Waits – subsequent drugs Q1* 99.78% >94% Green 

PHQ09 
Cancer 31 Waits – subsequent 

radiotherapy 
Q1* 97.89% >96% Green 

PHQ10 
Mental Health Measure- Early 

Intervention in Psychosis (YTD) 
Q2 74 Plan Green 

PHQ11 
Mental Health Measure- Crisis Resolution 

Home Treatment 
Q2 291 Plan Green 

PHQ12 
Mental Health Measure- Care 

Programme Approach (CPA) 
Q2 110 Plan Green 

PHQ13 
Mental Health Measure- Improved access 

to psychological services 
Q1 

1.8% 
Plan Green 

43.8% 

PHQ14 

People with long-term conditions feeling 

independent and in control of their 

condition 

2011 / 

2012 
71.71% N/A N/A 

PHQ15 

Unplanned hospitalisation for chronic 

ambulatory care sensitive conditions per 

100,000 adult population 

Aug 

2012 
28 N/A N/A 

PHQ16 

Unplanned hospitalisation for asthma, 

diabetes and epilepsy per 100,000 under 

19 population 

Jul 

2012 

Asthma - 20 

N/A N/A Diabetes - 2 

Epilepsy - 4 

PHQ17 

Emergency admissions for acute 

conditions that should not usually 

require hospital admission per 100,000 

adult population 

Aug 

2012 
98 N/A N/A 

PHQ18 Patient Experience Survey 
2011 / 

2012 

RSCH – 74.4 

N/A N/A 

King – 74.3 

FPH – 78.2 

ASPH – 71.3 

SaSH – 69.5 

ESHH – 73.5 
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PHQ19 
Referral to Treatment Pathways - 

admitted 

Aug 

2012 
92.8% >90% Green 

PHQ20 
Referral to Treatment Pathways – non-

admitted 

Aug 

2012 
97.9% >95% Green 

PHQ21 
Referral to Treatment Pathways - 

incomplete 

Aug 

2012 
95.6% >92.5% Green 

PHQ22 Diagnostic Test waiting times 
Aug 

2012 
0.6% <1% Green 

PHQ23 
A&E waiting time- Total Time in the A&E 

Department 
Q2 

RSCH –  

96.1% 

>95% 

Green 

King – 97.0% Green 

FPH – 94.9% Red 

ASPH – 95.7% Green 

SaSH – 98.5% Green 

ESHH – 97.8% Green 

PHQ24 Cancer 2 Week Waits - all Q1* 94.49% >93% Green 

PHQ25 Cancer 2 Week Waits – breast symptoms Q1* 88.54% >93% Red 

PHQ26 MSA Breaches 
Sep  

2012 

ESHH - 1 
0 Red 

St Georges – 6 

PHQ27 HCAI measure (MRSA) 
Sep 

2012 
3 Plan Green 

PHQ28 
HCAI measure (Clostridium difficile 

infections) 

Sep  

2012 
17 Plan Green 

PHQ29 VTE Risk Assessment Q1 

RSCH – 92.2% 

>90% Green 

King – 94.0% 

FPH – 91.5% 

ASPH – 90.4% 

SaSH – 91.0% 

ESHH – 92.3% 

PHQ30 Smoking Quitters Q1 992 Plan RED 

PHQ31 Coverage of NHS Health Checks Q1 
Offered - 0.1% 

Plan RED 
Eligible – 0.1% 

 

* Q2 data released on 30
th

 November 

 

KEY 

RSCH Royal Surrey County Hospital NHS Foundation Trust 

King Kingston Hospital NHS Trust 

FPH Frimley Park Hospital NHS Foundation Trust 

ASPH Ashford & St Peter’s Hospitals NHS Foundation Trust 

SaSH Surrey and Sussex Healthcare NHS Trust 

ESHH Epsom & St Helier University Hospitals NHS Trust 
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